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Patch Notes  
Polycom® RealPresence® Collaboration Server  
 

Build ID: 8.8.0.475 

Released File: OVA, ISO, BIN, Upgrade File 

Release Date: March 18, 2019 

Part Number: N/A 

Purpose 
This patch includes fixes for the following issues when applied over the RealPresence Collaboration 
Server 8.8.0.1 release. 

 
Issue ID Category Description 

EN-124170 Stability Media Recovery alarm observed on RealPresence Collaboration Server, 
Virtual Edition. 

EN-124167 Stability WebRTC wrapper core dump observed. 

EN-123857 Licensing Incoming calls were rejected due to a token mismatch issue for a Clariti 
licensed RealPresence Collaboration Server. 

EN-123052 Stability RMX stopped accepting Skype for Business calls. 

EN-121608 Audio 
Popping noise observed during ongoing conference call.   

EN-121437 Stability Core dump observed during ongoing conference. 

EN-121064 Stability RMX reboot observed during cascaded conferences. 

EN-119652 Stability Participants got dropped from ongoing conference. 

EN-119002 Call Management RMX stopped connecting RealConnect calls after upgrading. 
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Issue ID Category Description 

 EN-117744 
 

Stability RMX reboot observed unexpectedly with error. 

EN-117579  Content Content sharing period failed during ongoing meeting. 

 EN-117572 
 

Stability Core dump observed. RMX rebooted automatically.   

EN-117317 Stability MPMRx card-powered reboot causing dial out connectivity problem. 

EN-116890 Stability ConfParty core dump observed causing RealPresence Collaboration Server, 
Virtual Edition to reboot 

EN-116622 Content Content sharing failed for Skype fof Business clients. 

EN-116557 Stability RMX conference terminated when some of the participants in the 
conference were being removed from the conference. 

EN-115682 Video Layout was not correct for an RPIS321 participant. 

EN-109301 Call Management Call rate suddenly dropped while sharing content during conference call. 

These patch notes document only the changes from the prerequisite generally available (GA) release. 
Refer to the Release Notes for that GA release for the complete release documentation. 

Prerequisites and Configuration Considerations 
For information on prerequesites and configuration, please refer to the Polycom RealPresence 
Collaboration Server v8.8 Administrator Guide. 

Installation Notes 
For information on installation, please refer to the Polycom RealPresence Collaboration Server v8.8 
Administrator Guide. 

Rollback Considerations 
For information on rollbacks, please refer to the Polycom RealPresence Collaboration Server v8.8 
Administrator Guide. 

 

https://jira-dev.polycom.com:8443/browse/EN-117744
https://jira-dev.polycom.com:8443/browse/EN-117572
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