
FAQ on displays with Poly systems 

The market for displays is large, different around the world and evolves rapidly.  Even within a vendor’s 

product lineup there is a chance that the drivers used maybe different.  Customers have even experienced 

drivers on the same model could be changed without notification. 

Due to the inherent issues above, it is not possible for Poly to publish a list of displays that have been 

tested.  Any models tested could no longer be available within a few months and not available as that 

model in other regions. 

Generically a touch display that is USB HID compliant should work with Poly group video systems.   

When comparing touch displays Poly suggests testing as a means to compare touch 

responsiveness. This video on YouTube from the Poly CTO organization provides 

recommendations about measuring the response time of displays 

(https://www.youtube.com/watch?v=CxPU4dlU-vE&list=PLCNV9C-

SDgSR2yxLtWwmW4EEDEw7sXjFQ&index=3&t=0s)   

Poly’s CTO organization has tested different touch technologies and feel the most responsive technology 

is from Flat Frog.   

Poly uses Dell large displays in their Poly Medialign and thus that has been tested.   

 

 


