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Introduction 

This document provides steps on the following: 
 

 Retrieve software key code 

 Retrieve upgrade key code 

 Activate license key(s) 

 View license activation history 
 

Retrieve software key code 

1. Login to http://support.polycom.com/PolycomService/home/home.htm  
 

2. Under Licensing & Product Registration, select Activation/Upgrade 
 

 
 
3. Choose Activation/Upgrade Option 

 
PLEASE NOTE: Activation/Upgrade Option defaults to All other Polycom Products.  
 
All other Activation/Upgrade Option will redirect you to Flexera Licensing Center. To receive login 
access to Flexera Licensing Center, please contact your Polycom Reseller to purchase software license.  
 
At purchase, you will receive a welcome email containing login instructions and information.  
 
At this time, you will be required to maintain a separate login ID for Flexera Licensing Center. Your 
regular Support Portal login will not work for Flexera Licensing Center. 
 

Product Activation/Upgrade 

 

http://support.polycom.com/PolycomService/home/home.htm
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4. Under SITE & Single Activation/Upgrade, select Activate Now. 

 
 

5. Enter your product serial number, select Next. 
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6. You will see the following export compliance that needs to be accepted before proceeding to next 
screen. 
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7. Software key code will display on the screen. 

 
 
 
Activate license key(s): 
 

Enter license number in the fields provided.  

 
 
 
Retrieve upgrade key code 
 
Click on Upgrade tab 

 
Please note: If you see Available but not entitled it means your product is out of warranty or you do not 
have a service agreement with Polycom. 
 
To purchase a service agreement, please contact your Polycom reseller/distributor. 
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View software activation history 
 
Click on Activation History tab 

 
 
Need additional help? Try our Activation Assistant for a walk through. 
 

http://forms.polycom.com/www/forms/activation_flow.html

