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POLYCOM ISDN PRI Module for HDX 4000, 7000, 8000 and 9000 (USA) 
 
ISDN PRI provisioning (USA) for the Polycom HDX Video Conferencing systems 
 
Line Settings: ESF/B8ZS (default) 
Extended Super Frame B8ZS is modem standard for T1/PRI line encoding and framing 
 
Line Termination Type: CPE (User Side)-only 
This means that you need to supply the termination, which is built into the HDX systems, as well as most access switches 
 
Switch Protocols: AT&T 4ESS/5ESS, NI-1, Siemens, Nortel DMS 100 and Nortel 250. For NI-2 service, configure the HDX for 
5ESS P-T-P. (These are standard switch protocols for North America) 
 
Number of Channels: 23 B-channels dialable @ 64 (23B+D) 
Ensure that you have 64 Kbps clear channel service 
 
Number of Network Interfaces: 1 (single PRI) per system 
 
Line Build-out Modes: DSU+CSU (0 to -22.5dB attenuation), DSU-only (DSX 0-665 feet) 
The Service Provider usually takes care of this, but you should be aware that physical distance is a factor offset by the settings in the 
user interface of the HDX systems 
 
Clocking: External (derived from the external network – Telco/Carrier) 
 
Terminal Endpoint ID (TEI): 0-63 (0 is default) 
This identifies the PRI endpoint.  “0” is the common default 
 
Numbering:  1 Local Directory Number per Interface (23 channels) 
 
D-channel Slot Number: 24. 
This is only included to verify where the D channel is.  This is where additional diagnostic information resides.  It either doesn’t 
matter or is so standard that it is almost a moot issue 
 
Call-By-Call Service Codes:  values 0-31 Service codes for GVPN/PN/UPN network specific services 
  
Number of Digits out pulsed to equipment: 7 or 10 digits (default is usually 4) 
 
B-Channel Selection: HDX goes from Low to High (The Switch should be from High to Low) 
 
Caller ID: Request to see incoming Caller ID (Usually is enabled by default) 
 
976/900 Block: Disable or block 976/900 number Dialing 
 
 

HDX PRI Module Part Numbers: 
 

 

 External HDX-4000/7000/8000 ISDN PRI Module  2215-26694-001 (USA PRI) 
 
 

 Internal HDX-9000 ISDN PRI Module   2215-23367-001 (USA PRI) 
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Polycom HDX PRI Web Configuration Screen Shots: 
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HDX User Guide Configuration Section: 
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A CSU is used when the HDX is too far from the Smart Jack or PBX. The CSU is also used for local/remote 
troubleshooting; it has loopback capabilities, monitoring, network error statistics and SNMP Management. 

 

 
The BRI’s need to be ST Interface at the HDX side, an NT-1 is required if BRI’s are direct from the Telco. 
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POLYCOM ISDN BRI Module for HDX 4000, 7000, 8000 and 9000 (USA)  
  
ISDN PRI provisioning (USA) for the Polycom HDX Video Conferencing systems 
 
Enable ISDN H.320: (Enable) 
 
Number of ISDN Channels to dial in parallel: 5 
Depends on your switch, 1 channel 1 is the set-up channel followed by the remaining channels 
 
Outside Line Dialing Prefix:�����������	��
�������	����������������������	������������������������ 
 
Numbering Plan: Unknown 
 
ISDN Voice Algorithm:�	����
�

Switch Protocols: AT&T 4ESS/5ESS, NI-1, Nortel DMS 100, Standard ETSI Euro-ISDN, TS-031, NTT INS-64 
�
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HDX BRI Module Part Numbers: 
 
 

 External HDX-4000/7000/8000 ISDN BRI Module  2215-26690-001 (USA BRI) 
 
 

 Internal HDX-9000 ISDN BRI Module   2215-23365-001 (USA BRI) 
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Polycom HDX BRI Web Configuration Screen Shots: 
 

 
 
ISDN NI-1 Example: 
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HDX User Guide Configuration Section: 
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For additional information please visit www.polycom.com 
 


