See screenshots of Errors received below while trying to integrate with Polycom Real
Connect within African Region

Integration Page Screenshot
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Screenshot Of Error After Login in with 0365 Global Admin Credentials
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Oops

Error.

Unknown error
Description:

An unknown error has occurred.




Screenshot of Above Error Page After Right Clicking Page and Clicking “Inspect
Elements”-(See Highlighted Portion In Yellow)
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Error:

Description:

DOM Explorer ( Debugger
" AV - S RO Find (Ctri+F)
R Watches
After you've logged in, you will be automatically redirected back here and prompted A »
for further information to continue the enrollment process. Add watch
86 <p>

<a id="authzEndpoint”><img src="sign-in-with-microsoft-light.png"/></a>
</div>

<div id="unsupportedCountryDiv" class="hidden">

Your company is in a country (<span id="countryCode"></span>) that we don’t currently support.

Please contact Polycom to discuss your options.
</div> Call stack Breakpoints
<div id="requestResellerDiv" class='hidden’>

You must authorize Polycom as a Cloud Solution Provider in<br>

Microsoft Office 365. Once you authorize, this screencbr>

will proceed to the next step automatically.<br>
9 <br>

<a href="#instructions” data-toggle="collapse”>How to authorize</a>



